NEW! Order by text message right from your table!

This venue offers a new service that lets you order anything on this menu by sending a simple text
message (SMS) from your mobile phone.

Identification

Every table in the venue has a table identifier of the form T1, T2, T3 etc. You find the identifier on
a sticker on your table.

Every item on the menu has a unique 3-character ifem code, which you find right next to the price.
For example, a bottle of Heineken beer has the item code BHB:

Bottled Beers Price CHF Item Code
Heineken 0.331 5.90 BHB
San Miguel 0.331 6.50 BSM

Message format

In your order message please put the table identifier first, followed by the keyword order, followed
by one or more item codes. You can put a number before an item code to order more than one
serving of a menu item.

Sample text message order: | 199 order BHBE 3BSM

This means that table 99 is ordering one bottle of Heineken and 3 bottles of San Miguel beer (there
is no need to worry about upper case or lower case characters in your message).

Phone number

Please send your text message orders to the following number: | #41 77 259 88 74

This is a normal Swiss mobile phone number. There is no premium surcharge. Regular text message
costs apply as per your price plan.

Confirmation

You will receive a response message within a few minutes to confirm that your order was
successfully received. A waiter will bring your order directly to your table as fast as possible. In
case you don't receive any reply message within 10 minutes, please contact the service staff.

Payment

Please pay in the normal way directly to your waiter. If you wish, you can also request the bill for
your table by text message — independently of how you ordered. For this purpose please use the
code BILL. For example: | T99 order BILL

This service is powered by Qvolution, a solution from Genartis GmbH.

The terms and conditions are posted on our website at: www.qvolution.com/guest-terms.html


http://www.qvolution.com/guest-terms.html

